
 

 

 
 

Mission  

The ECBH Consumer and Family Advisory 
Committee is an advisory group for our 
community devoted to enhancing care for mental 
health, developmental disabilities, and substance 
abuse.   

Our mission is to ensure that the development 
and delivery of services and supports remains 
responsive to the well-being of the people served.  

 

Guiding Principles 

Full Participation   

Everyone who wants to speak, gets to speak.  

9ǾŜǊȅƻƴŜΩǎ ƻǇƛƴƛƻƴ ƳŀǘǘŜǊǎΦ 

Mutual Understanding  

9ǾŜǊȅƻƴŜ ǿƻǊƪǎ ǘƻ ǳƴŘŜǊǎǘŀƴŘ ŜŀŎƘ ƻǘƘŜǊΩǎ 
perspective. 

Inclusive Solutions  

Results address the needs of everyone they may 
effect.   

Answers grow out of the collective wisdom of 
the entire committee. 

Shared Responsibility  

Everyone shares a commitment to the values 
and the purpose of the committee,  

Everyone supports the decision-making process.  
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The ECBH Consumer and Family 
Advisory Committee is an advisory 
group for our community devoted 
to enhancing care for mental 
health, intellectual and  
developmental disabilities, and 
substance abuse.  Our mission is to 
ensure that the development and 
delivery of services and supports 
remains responsive to the well-
being of the people served.  

East Carolina Behavioral Health 
works in partnership with people 
who face significant challenges 
related to substance abuse, mental 
illness and/or intellectual or 
developmental disabilities.  Their 
commitment is to provide 
consistently excellent, person-
centered, family-oriented services 
within a recovery-based system 
that is flexible, accessible, and 
respects the individual's freedom 
of choice. 

  

The representative voice for                          
consumers and families                 
who use mental health, 

developmental disability, and 
substance abuse services in the 

counties of Beaufort, Bertie, 
Craven, Gates, Hertford, Jones, 

Northampton, Pamlico, and Pitt in                          
Eastern North Carolina. 

ECBH 
CFAC 

 The Passion To Lead! 

CFAC 



CFAC Membership 
ECBH CFAC has 24 appointed members who are: 

Adult consumers of mental health, 
developmental disability, and/or substance 
abuse services; and/or 

Family members of consumers of mental 
health, developmental disabilities, and/or 
substance abuse services. 

Representative of all disability groups. 

Representative of the demographic balance in 
our service area. 

CFAC Service Area 
ECBH CFAC covers nine counties within eastern 
North Carolina, including  Beaufort, Bertie, Craven, 
Gates, Hertford, Jones, Northampton, Pamlico, 
and Pitt. 

CFAC Meetings 
ECBH CFAC usually meets on the second Monday 
of each month from 6-8 pm at ECBH, 112 Health 
Drive, Greenville, NC.  Call your local CFAC  for 
more information. 

Local Empowerment Groups 
Local Empowerment Groups (LEGs) are focus 
groups and an extension of CFAC.  

LEGs are a way for more people to have input 
into the larger MH/DD/SA system of care. 

LEGs strive to make positive changes to help 
families and communities. 

LEG meetings are open to everyone. 

LEGs bring people together to learn more about 
their community and its resources.  

LEGs are community-based opportunities for 
people to share knowledge and information.  

CFAC Purpose  
ECBH CFAC is a self-governing, self-directed 
advisory group to East Carolina Behavioral 
Health Local Management Entity (ECBH LME) 
regarding mental health, developmental 
disability, and substance abuse services (MH/
DD/SAS.)  The committee: 

Advises the ECBH Board on planning and 
management of the local public MH/DD/
SAS system.  

Makes recommendations on policy 
matters.  

Works in partnership with ECBH LME in the 
best interest of consumers and their 
families. 

CFAC Responsibilities 
ECBH CFAC responsibilities include, but are not 
limited to:  

Review, comment on, and monitor the 
ECBH LME local business plan. 

Identify service gaps and underserved 
populations; 

Propose changes to service array;  

Monitor development of new services; 

Comment on the ECBH program budget. 

Participate in quality improvement 
measures; 

Submit findings and recommendations to 
the State Consumer and Family Advisory 
Committee for service delivery 
improvements. 

CFAC and LEG Benefits 

People who participate in CFAC and/or LEGs 
learn to: 

Use natural supports 

Create positive change 

Promote communication 

Help people discover new friends and 
sources of support 

Connect people with resources and services 

For More Information 

To learn more about ECBH CFAC or how you 
can become involved with your Local 
Empowerment Group:  

Visit www.ecbhlme.org, then select CFAC 
Information under the Consumers and 
Families section. 

Contact the CFAC that serves your area: 

BEAUFORT COUNTY CFAC  
1-866-998-2597 
cfacbeau@ecbhlme.org  
 
CRAVEN-JONES-PAMLICO CFAC  
1-866-998-2597 
cfacnb@ecbhlme.org  
 
ROANOKE-CHOWAN CFAC  
1-866-998-2597 
cfacash@ecbhlme.org  
 
PITT COUNTY CFAC  
1-866-998-2597 
cfacgr@ecbhlme.org 
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